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CHAPTER 6 
CONCLUSION AND SUGGESTIONS FOR FUTURE WORK 
In this section, we summarize the important aspects represented by the 
thesis and identify the suggestion for possible future research. 
6.1. Conclusion 
The main goal of this thesis was divided in two parts. The first part was to 
develop a mobile application based on Android platform, namely Camtour AR.  The 
application was implemented by using Augmented Reality technology and Location 
Based Service for searching popular and most visited tourist attractions and culinary 
places in Phnom Penh city, Cambodia. Furthermore, the application has provided a 
route feature to head for the destination properly and accurately. The second part 
was to conduct the application usability testing. According the result of usability 
testing which implemented demonstrates that the satisfaction aspect achieves with 
92.22%, learnability aspect achieved with 94.67%, effectiveness aspect achieved 
with 91.11% and efficiency aspect achieved with 88.89%. It means the application 
is usable, acceptable and can be utilized by users.  
6.2. Suggestion 
There are some suggestions which implemented for further research from 
the result of this work as described below: 
A. Utilizes the Google Maps Directions API which provide the direction and 
directs the user heading for tour destination. 
B. Add more tour data or content to the application so that the users feel more 
satisfied and comfortable for finding all the available locations.  
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APPENDIX 
Appendix A. Application Assessment Questionnaire 
 
APPLICATION ASSESSMENT QUESTIONNAIRE 
 
PURPOSE 
The purpose of this questionnaire is to collect the data about satisfaction level and 
user’s opinion for utilizing the “Camtour AR” application. The purpose of this 
application is to provide users a search tool for tourist attractions and culinary 
places with route map view. The respondent data is really significant for me because 
these data will be processed to be my research achievement. 
AGREEMENT 
The respondent assessment of using the Camtour AR application has really helped 
me and provided many contributions  for this research. The respondent data will be 
utilized only in this research and will not be used by other person or other research. 
Thank you for your cooperation. 
Name :  ............................................  
Age :  ........... years old 
Gender :  Male   Female 
Occupation :  ............................................  
Place of Origin :  ............................................  
INSTRUCTION 
Please read the statements  in the research carefully, then fill them by using () 
sign in the available given number column based on your opinion such as (1) 
strongly disagree, (2) disagree, (3) neutral, (4) agree and (5) strongly agree..  
 
No Statement 
Answer 
1 2 3 4 5 
Location-based Augmented Reality Features Assessment 
1 The Camtour AR application provides the location 
direction and distance information in Phnom Penh 
city, Cambodia. 
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2 The location direction and distance information is 
presented accurately.  
     
3 The Camtour AR application provides the location 
information well. 
     
4 The given location area in the application is really 
useful in providing the tour location area. 
     
5 The provided route feature really assist the user to 
head for destination. 
     
Application Interface Assessment 
Satisfaction 1 2 3 4 5 
6 I am comfortable and enjoy using the Camtour AR 
application. 
     
7 The interface of this application was pleasant.      
8 I would recommend this application to other 
friends for using the Camtour AR application for 
searching tourist attractions and culinary places in 
Phnom Penh city. 
     
9 I would like to install this application on my 
mobile phone for searching tourist attractions and 
culinary places information which available in 
Phnom Penh city. 
     
10 The Camtour AR provide more knowledges about 
tourist attraction and culinary places information 
in Phnom Penh city. 
     
11 This system has all the functions and capabilities I 
expect it to have. 
     
Learnability 1 2 3 4 5 
12 I thought that Camtour AR application was easy to 
use and learn. 
     
13 The background and other user interface 
components of each interface in this application 
are familiar and consistent. 
     
14 The color combination in the whole system is 
good. 
     
 
 
97 
 
15 The language that used in every sentence or phrase 
is easy to understand. 
     
16 The information (on-screen messages) provided 
with Camtour AR is clear. 
     
Effectiveness      
17 I found the various functions in the Camtour AR 
application were well integrated and work well. 
     
18 The information was effective in helping me 
complete the tasks and scenarios. 
 
     
19 The Camtour AR application gives a good 
response for all working activities. 
     
Efficiency      
20 The application does not take long time in getting 
information of a location. 
     
21 The Camtour AR take less than 3 second to load 
map and route. 
     
22 This application loads each function or activity 
fast as I expect it to have. 
     
 
 
 
